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NewSoft Sustainability Report 2

About this Report

The Report is the 2022 Sustainability Report (hereinafter referred to as the Report) of NewSoft Technology Corporation. (hereinafter referred to
as NewSoft and the Company). The Report discloses NewSoft’s plans and practices on corporate social responsibility and sustainable
development and the materiality analysis results used to respond to material sustainability topics to stakeholders. There are five sections explaining

the business results covering the governance, economic, environmental, social and other sustainability issues.
Reporting Period

The Chinese version of the NewSoft Sustainability Report will be released for the first time in September 2023, and the next version is expected
to be released in September 2024. The content of the current version will be simultaneously published on the NewSoft website, providing multiple

channels to disclose our results on sustainable development.
Scope and Boundaries of the Report

The information disclosure period of the Report is from January 1, 2022 to December 31, 2022 where the environmental aspect only covers the
Taipei office, and the social aspect covers all NewSoft bases in Taiwan; the economic data and financial information disclosed in this report are
consistent with the 2022 consolidated financial statements certified by CPA. The scope of the consolidated financial statements includes NewSoft

Technology Corporation and its controlled subsidiaries.
Audit and Assurance

The financial information has been audited and assured by KPMG. Financial data are expressed in New Taiwan Dollars (NTD), and other

environmental and social performance are presented using internationally accepted calculations and indicators.
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NewSoft Sustainability Report 3

Report Preparation and Verification

The NewSoft Management Office is the editor of this Report where information and data are provided after confirmation by the convener and
manager and are published after confirmation by the Chairman. This Report follows the GRI Standards issued by the Global Sustainability
Reporting Initiative (GRI) as the basis for the preparation of this report and discloses the relevant strategies of the Company’s material topics in

accordance with the reporting principles, goals and specific actions. The GRI content index is detailed in Appendix 1.

Contact Us

If you have any suggestions or questions about the content of this Report, please contact us with the information below:
Contact person: Mr. Hsu

Telephone: 02-7721-0111 est:1126

Address: 6F., No.15, Ln. 128, Xinhu 1st Rd., Neihu Dist., Taipei, Taiwan

NewsSoft Website: https://www.newsoft.com.tw/
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Message from the Chairman

Since its establishment in 1987, NewSoft has been committed to software development to improve the efficiency of our partners. We prioritize
new technologies and business models and explore relevant possibilities. Although NewSoft has not yet recovered from the epidemic in 2022,
while pursuing profits and operation performance, we should adopt sustainable management to carefully observe environmental changes and
concerns of our customers and use our advanced software and services to help customers to achieve a sustainable future. This Report is NewSoft’s
first Sustainability Report, and it demonstrates our efforts and performance in sustainable operations.

Regarding the environment, as NewSoft is in the information service industry, we contribute our expertise to assist leading enterprises in digital
transformation. Through the connection of NewSoft OA signage software, we create paperless offices, effectively reduce paper consumption and
greenhouse gases emissions to achieve sustainable development for the industry and environment. For the society, NewSoft has carried out a
series of collaboration with the National Palace Museum to promote museum cultural relics combined with the STEAM education approach
(Science, Technology, Engineering, the Arts and Mathematics), and is committed to improving the education experience of children in rural areas
or indigenous peoples. We are also committed to continue optimizing the
salaries and benefits of employees, improving the company synergy, and
retaining talents. For governance, we focus on establishing an effective
corporate governance structure, protecting the shareholders equity,
strengthening the functions of the Board of Directors, respecting the rights
and interests of stakeholders and enhancing information transparency to
improve the quality and effectiveness of corporate governance.

Looking to the future, as a global citizen in the industry with services
provided by NewSoft, we look to create more sustainable possibilities.
While pursuing operational performance, NewSoft will continue to protect
the environment, care for society, respond to the stakeholder demand,
provide positive social impact, and practice the sustainable management
with the co-prosperity of economy, environment and society.

xﬁﬁw‘ f
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Contents 1.1 Sustainable Operation Philosophy and Vision

About this Report
Message from the

G Sustainable Operation Group
1. Sustainable NewsSoft has established a Sustainability Promotion Group in 2022 Chairman
NewSoft where the highest ranking of governance is the Chairman and the

1.1 Sustainable President serves as the leader of the group, coordinating the
Operation corporate governance and environmental sustainability group and
Philosophy the Social and Employee Care Group. The President is also :
and Vision responsible for supervising and managing the effectiveness of President

1.2 Materiality project implementation and promoting coordination and
Analysis collaboration among various departments to promote sustainable

1.3 Stakeholder development.

v 'I\E/Ingagfar:]ent As the responsible unit for promoting sustainable development, the Corporate .

' Toag?crsla Sustainability Promotion Group is led by the relevant department Governance and = SOIC|3~| arg

Management managers of the Management Office as the head of the working Environmental mployee Care

group, responsible for formulating specific promotion plans and
goals, and conducting the implementation and performance

Sustainability Group Group

2. Sustainable i oW i i ibiliti
- evaluatl_on and review |_n accordance with the I’eSp0I_‘ISIbI-|ItIeS. T_he TT O - O o m m T
. group integrates sustainable development strategies into daily 1 2 2 & o © L 3 2 c
Practices operations and implements the sustainable mindset of continuous c g g 2 T Lo T g 3
- Happy improvement. When preparing the sustainability report, the working 52 2 Q § >3 5 o 2
Workplaces group of Sustainability Promotion Group assists in collecting % T § 3 @ L8 o© S «;SU
4. Environmental indicator information related to the responsibilities. When the I =t % 8 ¥ 5 =
Sustainability sustainability report is completed, it is issued after the approval by 52 € 8 3 S 3 2 v
5. Education and the President and Chairman. @ 3 8 3 C 5 3
. m — D QD 2 (7] —_
Promotion ) . . 5 S 5 S
Appendix To integrate resources and implement sustainable development 3 - 2 =1
policies, NewSoft Sustainable Management Group holds at least one 73 «
regular meeting every year with additional ad hoc meetings held as g
necessary to review ESG work status and plan formulation. @
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NewSoft Sustainable Development Implementation Results and Promotion Plan

Committee SDGs 2023 Goals Plans for 2023
Groups
Enhance Sustainable Enhance Corporate Enhance Corporate
Governance Culture Sustainable Governance Evaluation
Governance Culture | Performance
Implementation of Strengthen the Director continuing
Corporate Governance functions of the Board | education course plan
and enhance sustainable | of Directors Establish additional
development independent director
Created corporate
Corporate governance manager

Governance and
Environmental
Sustainability
Group

position

Strengthen education Improve stakeholder | Convene 2 Investor
and training on legal engagement Conferences
compliance promotion- Provide English annual
related courses report/financial report
Improve information Update Company Regularly update Company
transparency website to improve website

information

transparency

Energy management

Energy saving and
carbon reduction

Conduct carbon inventory
and plan a carbon pathway

Social and
Employee Care
Group

Establish a friendly
workplace

Establish a diverse
and inclusive
workplace

Formulate policies and
promotion related to human
rights

Education and Training

Increase employee
training hours

Establish internal training
courses and publications

Improve employee
benefits

Improve employee
salaries and benefits

Adjust salary policy

Ensure harmonious labor-
management
relationships

Reduce labor
disputes and reduce
turnover rates

Maintain open labor-
management
communication channels

Corresponding

SDGs Section
13 Claware 16 P smce . Sustainable
AGTON L NewSoft
w2 . Company
! Operations
- a Environmental

Sustainability

3. Happy
Workplaces

GOODHEALTH GENDER
AND WELL-BEING EQUALITY

e @

DEGENT WORK AND
ECONOMIC GROWTH

i
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Contents 1.2 Materiality Analysis

About this Report

Message from the . . . - - .
Chairman NewSoft defines the content of the Report with reference to the eight principles of the GRI Standards and follows the materiality analysis

process to monitor the Company’s sustainable development status as the preparation policy and disclosure basis of the sustainability report.
Materiality analysis is performed through the four steps of “identification and collection, prioritization of concern, impact assessment, review

Lo SusElEkle and discussion”. After consolidation the topics from benchmarking companies and other industry corporations with relevant sustainability

—NEWSOf_t issues to the Corporate Governance and Environmental Sustainability Group, a total of 19 sustainability issues were summarized. When
1.1 Sustainable corporate governance and environmental sustainability groups evaluate and classify each topic as a positive or negative impact, a survey is
gﬁﬁg:‘;gﬁy distributed to relevant stakeholders. Finally, after consolidating the concerned topics of the stakeholders, the topics will be ranked and filtered
and Vision based on priorities where discussion will be held based on the rankings. As a result, five major topics will be established with the approval
L of the President. NewSoft also values topics such as climate change and social feedback, so this Report independently discloses the
12 Matengllty implementation status of greenhouse gas emissions and education promotion.
Analysis
1.3 Stakeholder : HF ;
Engagement Sustainability Topics
1.4 Material _ .
Topics Environment Social Governance
Management
_ 1. Green Operations 5. Talent Attraction and Retention 11. Economic Performance
2 susaliEble 2. Greenhouse Gas Emissions 6. Labor-Employer Relations 12. Ethical Corporate Management
E:rjas:;rtlﬁ;?s 3. Waste Management 7. Developing Talent 13. Supply Chain Sustainability
3. Happy 4. Energy management 8. Diversity, Equality, and Management
Workplaces Prosperity 14. Legal Compliance
4. Environmental 9. Customer Privacy 15. Customer Relationship
Sustainability 10. Social Participation Management
5. Education and 16. Risk Management
Promotion 17. R&D and Intellectual Property
Appendix Management
18. Information Security
19. Corruption Prevention
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!
73 P The sustainability topics are divided into three major aspects according to the GRI 3 Material Topics 2021: economy, environment and people.
The significance of a potential negative impact is determined by the severity and likelihood of the impact; the significance of a potential positive

Contents_ impact is determined by the scale and scope as well as the likelihood of the impact. The Company considers the topics with both likelihood
About this Report of impact and impact greater than 3 and selects several material topics for this report.

Message from the

Chairman

1. Sustainable
NewSoft

1.1 Sustainable
Operation

Philosophy

and Vision @\
1.2 Materiality

Analysis [5) o
1.3 Stakeholder

Engagement
1.4 Material

Topics

Management

000 ©

pooylsxIT
pooylsxIT

o8 °

v

v

2. Sustainable Significance of the impacts Significance of the impacts

Business
Practices Negative Impact: Positive impact:

3' Happy OCustomer Privacy @Legal Compliance oGreen Operation @Talent DeVEIOpment
Workplaces . . . ) @

PR S— @Information Security @Risk Management @Economic Performance Labor-management
Sustainability ©Supply Chain ©Greenhouse Gas ©R&D and Intellectual Relationship

5. Education and Sustainability Emissions Property Management ODiversity, Equality and
Frameiey Management ©Waste Management @cCustomer Relationship Prosperity

Appendix O~Ethical Corporate @Energy Management Management ©Social Participation

Management
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!
73 P Based on the analysis results, the disclosure of the five material sustainability topics, boundaries and comparison with
Contents Determining of GR! standard W|II_ be p_nonﬂzed by the_ sustalne_lblllty man_agement group, an_d the results will be reported to_ t_he
chairman for confirmation. Subsequent information on the impact of each topic on NewSoft, management policies

About this Report material topics and strategies are presented in this Report, allowing stakeholders to evaluate the organization’s performance during
Message from the the reporting period.
Chairman
Scope and Boundaries of Material Topics @ Direct impact; Olndirect impact
1. Sustainable - -
NewsSoft Topics Impact description Chapters Degree of involvement and scope of impact GRI Standards
1.1 Sustainable Employee | Customers | Suppliers |Shareholders|Community| Government
Operation Information | As a leader in the information service 2.5 Information GRI 418:
Philosophy Security industry, NewSoft handles huge Security Customer
and Vision amounts of information and confidential Privacy
- data every day. With the increasing
1.2 Materiality information security attacks, we
Analysis continue to strengthen information
1.3 Stakeholder security management to protect [ ] ©) [ ] [ ] o
Engagement commercial confidential information
. and customer privacy, which has a
1.4 Mat?“al positive impact on the economy and
Topics avoids the negative impact of leakage of
Management confidential information on stakeholders
such as customers or employees.
. Economic The financial performance of NewSoft’s | 2.2 Financial GRI 201:
2. SUS’Ea'nable Performance | operations not only has a direct positive Performance Economic
Business impact on the economic interests of the Performance
Practices Company and shareholders/investors,
3. Happy but a!so increase_s the budge_t for _ * O * * * *
Workplaces sustainable solution promotion, creating
an indirect positive impact on the
4. Environmental economy, environment and society.
Sustainability Ethical Ethical corporate management is the 2.4 Ethical GRI 205:
5. Education and Corporate foundgtior_l of busine_ss _operations. Any Corporate Anti- _
T Management | unethical incident will impact the Ion_g- Management Corruption
] term trust of employees and partners in
Appendix NewSoft. NewSoft Group strictly abides { O O ] O ([
by corporate ethics and ensures financial
transparency to become a brand worthy
of customer trust and deliver a positive
impact on the economy.
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Degree of involvement and scope of impact

Topics Impact description Chapters GRI Standards
Employee | Customers | Suppliers |Shareholders|Community| Government
Developing | Through planned training and 3.3 Employee GRI 404:
Talent improvement of employee functions, the Training and Training and
organizational efficiency is improved Development Education
through talent development where ¢ ¢ O ® ¢ ¢
NewSoft can contribute to employee
career development and the economy.
Talent Talent is an important asset for 3.4 Employee GRI 401:
Attraction | NewSoft’s sustainable development, and Benefits Employment
and attracting and retaining key talents will
Retention enhance the Company’s
competitiveness. NewSoft’s friendly P O P ° o P

workplace and improved benefit system
attract outstanding talents and improve
retention rates, which have a positive
impact on employees’ rights and
interests.
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1.3

Stakeholder Engagement

NewSoft Sustainability Report 12

NewsSoft has established multiple communication channels, carefully listened to the opinions and feedback of stakeholders, and conducted a
material topic analysis in accordance with the AA 1000 SES (Stakeholder Engagement Standards). NewSoft has disclosed specific, complete,
transparent and real-time information on the sustainability topics to the stakeholders as the basis for compiling the sustainability report,
allowing stakeholders to view NewSoft’s achievements and actions in implementing corporate sustainability.

Topics to stakeholders and communication channels

What stakeholders mean to

Communication method and

healthy working
environment and training
programs, we enhance the
competitiveness of our

employees.

Management
Economic

Performance

(real-time)

two-way communication and
achieve labor-management

improvement.

Increase employee training hours.

Maternity benefits (Welfare

Committee).

Stakeholders Topics Response Chapter
NewSoft frequency
Employee Employees are NewSoft Talent Attraction and| Internal system information ® Real-time messaging is delivered |2.2 Financial
most important assets and Retention announcement (real-time) to employees through the Performance
partners in corporate Developing Talent | Education and training courses Company’s intranet with an 2.4 Ethical
sustainability. By providing | Information Security | (non-periodic) employee complaint channel Corporate
a friendly, diverse, equal and | Ethical Corporate Employee complaint channel established to strengthen internal Management

2.5 Information
Security

3. Happy
Workplaces
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What stakeholders mean to

Communication method and

Stakeholders Topics Response Chapter
NewSoft frequency
Customers The trust and support of the | R&D and Intellectual | Personal visits (non-periodic) We will continue to strengthen 2.5 Information
customer are the driving Property Telephone/email contact (non- employees’ awareness of personal Security
force for NewSoft’s product | Management periodic) information and privacy rights
guality and technology Customer Customer service hotline (real through various non-periodic
improvement which will Communications and | time) advocacy campaigns, thereby
lead to revenue growth. Privacy Social software (real-time) enhancing the education and
training on related issues.
No data breach occurred in 2022.
Suppliers Suppliers play the core role | Customer Privacy Personal visits (non-periodic) We will formulate policies related |2.2 Financial
of NewSoft in continuing to | Information Security | Telephone/email contact (non- to supply chain management and Performance
provide high-quality Economic periodic) request suppliers to sign a 2.4 Ethical
products. We look forward | Performance Statement of Commitment to Corporate
to establishing sustainable Customer Integrity and Ethical Conduct. Management
partnerships with our Relationship 2.5 Information
partners to implement Management Security
corporate social Talent Attraction and 3. Happy
responsibilities and create Retention Workplaces

value for customers.

Labor-Employer

Relations
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What stakeholders mean to

Communication method and

Stakeholders Topics Response Chapter
NewSoft frequency

Shareholders | Every shareholder is an Information Security | Shareholders meeting, annual ® Through regular updates of annual |2.2 Financial
assent of the Company. Ethical Corporate report (annual) reports and quarterly reports on Performance
Transparent, accurate and Management Quarterly report (each quarter) the Company’s website and the 2.4 Ethical
real-time information Economic Stock affairs contact (real time) MOPS, investors can know more Corporate
establishes a solid trust Performance Spokesperson (real time) about the operation and various Management
mechanism between Talent Attraction and| MOPS, Company website (real- operation status. 2.5 Information
shareholders and the Retention time) ® We directly respond to Security
Company, and NewSoft Developing Talent shareholder concerns through 3. Happy
rewards shareholders various contact channels. Workplaces
through the continuous
pursuit of growth in profit.

Government | Government agencies are Ethical Corporate Provide or respond to declaration |[® Through regular and non-periodic  |2.4 Ethical

agencies the makers of various norms | Management date, relevant reports, etc. (as information feedback and related Corporate

and regulations. In addition | Information Security | required by the competent review procedures, we actively Management

to complying with relevant
government norms and
cooperating with policy
implementation, NewSoft
gains the trust, support and
cooperation of the
government through
transparent two-way

communication.

Legal Compliance

Social Participation

Customer Privacy

authority)

Official correspondence (non-
periodic)

Competent authority inspection

and evaluation (non-periodic)

cooperate with matters required by
government agencies and
implement various laws and

regulations.

2.5 Information
Security

3.5 Labor-
management

Relationship
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What stakeholders mean to

Communication method and

Stakeholders Topics Response Chapter
NewSoft frequency

Community Maintain good relationships | Risk Management Interviews and phone calls (real Non-periodic press releases and 2.2 Financial
and open communication Legal Compliance time) information feedback on social Performance
with the community and Economic Company website (real time) media are adopted to fulfill 2.4 Ethical
neighbors, jointly maintain Performance Participate in community corporate social responsibilities, Corporate
the safety of the Developing Talent | activities (non-periodic) implement environmental Management
neighborhood, create a Social Participation protection related regulations, and |3. Happy
better environment, and create positive impacts. Workplaces

share prosperity with the

community.

5. Education and

Promotion
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1.4 Material Topics Management
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Management Method

failure to comply with regulations through

Material
Aspects . . Boundaries | Responsible . .
Topics Commitment and Management Strategy . Evaluation Mechanism
and Scope Unit
In accordance with the management concept of Conduct regular audits every
1ISO27001, the information security planning year to check whether relevant
team regularly conducts information security ) policies are implemented and to
_ _ ) Information )
. education to strengthen employee’s information . test relevant protection results.
Information ) - NewSoft Security
. security awareness and conducts vulnerability ) )
Security ) o Taiwan Planning
scanning and backend monitoring of
. ] . . Team
information systems to ensure information
security. NewSoft aims to obtain 1SO27001
certification in the future.
c ) Continuously improve operational efficiency The “Board of Directors”, as
orporate . . . .
and competitiveness, strengthen corporate the highest decision-making
Governance ] o .
governance, and create economic value through ) unit, is responsible for
. . Finance and o
Economic excellent market performance. NewSoft aims to | NewSoft A " supervising the Company’s
ccountin
Performance create wealth for stakeholders through the Taiwan Depart 9[ overall operations and policy
epartmen
creation of direct economic value, distribution P implementation results.
of economic value, pension contribution and
make a positive contribution to the economy.
Ethical NewSoft strengthens and establishes various The “Board of Directors”, as
ica
c ) internal policies, procedures and implementation | NewSoft Business the highest decision-making
orporate
P plans, and avoids or reduces risks caused by Taiwan Entities unit, is responsible for
Management

supervising the Company’s
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Management Method

Aspects Mate_rlal . Boundaries | Responsible . .
Topics Commitment and Management Strategy . Evaluation Mechanism
and Scope Unit
regulatory follow ups, education, training and overall operations and policy
promotion, and reporting channels. implementation results.
Continuously strengthen employees’ awareness
of legal compliance to ensure the requirements
are met and to protect the rights of the customer.
To improve the professional and technical The HR Department provides
capabilities of our employees, enhance work Human education and training
Developing efficiency and awareness to product quality, NewSoft ResoUrces resources and continuously
Talent NewsSoft continues to conduct internal training Taiwan Department increases employee training
to strengthen the professional capabilities of hours to enrich employees’ core
employees in various functions. competencies.
Social NewSoft will continue to improve employee The HR Department regularly
salaries and benefits to attract outstanding reviews the retention rate of key
Talent talents. We will consider establishing an NewSoft Human talents and new employees,
Attraction and | exclusive technical talent training base through Taivean Resources tracks the policy
Retention university-industry cooperation. Department | implementation, and
investigates the reasons for
employees’ resignation.
The short-term goal is to complete the carbon Track annual carbon emissions
. inventory and receive third-party verification ) and check for the
Environment EnV|r-onm-e-ntaI approval before 2026 Ne-wSoft Bus-lr-1ess implementation of relevant
Sustainability Taiwan Entities

The mid- and long-term goal is to achieve 10%
of electricity consumption reduction.

policies.
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2.1 Company Profile

Company name

NewsSoft Technology Corporation (Stock Code: 5202)

Industry

Information services industry

Established in September 1987

Share capital NTD 890 million

Chairman Chen Her Shuen

President Lin Yu Chun

Subsidiaries Taiwan EBSUCCESS Solutions Inc.

China  Newsoft (Xian) Technology Corporation
Yadran (Nanning) Biotechnology Co., Ltd.

Japan  Newsoft Japan Corporation

Cayman Islands  The Alchemy Aaasia Holdings Limited

Samoa Gold Gleam Holdings Limited

Country where the
headquarters is located

Taiwan

Number of employees

64 people

Headquarter Address

6F., No.15, Ln. 128, Xinhu 1st Rd., Neihu Dist., Taipei, Taiwan

Value Chain

As a global information software and hardware provider or
distributor, NewSoft provides software and hardware
integration solutions and information service solutions with its
core products in “automated document identification” and
“NewSoft OA signage software”. We provide various
industries with value-added services such as “intelligence,
automation, software development, maintenance and
operation” to help customers achieve system integration and
digital transformation.

NewSoft Sustainability Report 19

Key NewSoft Products

NewSoft OA

Document
identification

ID identification
TIC Business tax
filing bots

Digital signage
system

Attendance system
Document
management system
Customer
management system
Electronic
authorization system
Project management
system

Salary management
system
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2.2 Financial Performance
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The 2022 consolidated revenue was NTD 168,664 thousand, a decrease of 7.64% compared with 2021. The gross profit was NTD 110,317
thousand, an increase of 0.94% compared with 2021. The after-tax net loss attributable to the parent company in 2022 was NTD 78,771 thousand,
a decrease of 419.84% compared with 2021. According to the dividend distribution policy stipulated in the Articles of Association, no more than
90% of the dividend available for distribution shall be allocated to shareholders every year and the Board of Directors shall prepare a dividend
distribution proposal and submit it to the shareholders’ meeting for resolution. There are no surplus earnings in 2022, so no cash dividend is

distributed. No government units hold shares in 2022.

The economic value allocated to stakeholders in the past

NewSoft’s consolidated operation in the past three years three years by NewSoft (Unit: NTD thousand)
(Unit: NTD thousand) Item 2020 2021 2022
Item 2020 2021 2022 Operating cost 101,462 73,328 58,347
Operating revenue 218,798 182,617 168,664 EmpI(_)yee salaries and 148,244 154,818 149,028
Gross profit 117,336 109,289 110,317 benefits _
Net operating profit | (75122) | (103,596) (82.713) aigr'fsﬁ‘;”z;‘; ;?ZL?S;S?S 230 440 | 60919
Net profit before tax | (16,698) 6,262 (77,255) dividends) P
Net profit after tax (16,964) (14,541) (78,245) Payment to government 495 1,579 20,152
(income tax)
Government subsidy received in 2022 (Unit: NTD thousand)
Dividend distribution in the past three years Subsidy unit Program Amount
v Earnings per Cash | Stock Dividend from Ministry of Taiwan Industry Innovation 6,183
ear . . . Total ) i
share dividend Retained Earnings Economic Affairs Platform Program-
2020 (0.55) 0 0 0 The world’s first 5G smart yacht
2021 (0.32) 0.679 0 0.679 terminal operation and construction
2022 (0.97) 0 0 0 plan
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AvotthisReport 2 3 Corporate Governance Structure

Message from the

Chairman
1. Sustainable :
- Corporate Governance Systems and Operations
Board of Directors and Functional Committees: The Board of Directors is the Company’s highest decision-making unit and is responsible for
2. Sustainable overseeing the overall operations and the implementation of management policies. According to the Articles of Association, there are 5 to 15
Business directors, and the current Board of Directors consists of 9 directors (including 4 independent directors) where audit committee and
Practices remuneration committee are established according to their responsibilities and functions to assist the Company in fulfilling its supervisory
2.1 Company responsibilities.
Profile . . . . . . . . L .
29 = o] Audit Office: Assist the Board of Directors, Audit Committee and managers to inspect and review the deficiencies of the internal control
' P:arll’?cr)]rcrlr?ance system and measure the effectiveness and efficiency of operations and provide timely improvement suggestions to ensure effective
implementation, review and correction of the internal control system. (For detailed information on corporate governance operations, please
2.3 Corporate refer to the MOPS and NewSoft Company website)
Governance
Structure NewSoft Governance Organizational Structure S ectng
2.4 Ethical [
Corporate Board of Directors
Management Audit Committee
2.5 Information Remuneration Committee
. Audit Office
Security
President
3. Happy President Office
Information Security (Legal Department)
Workplaces Planning Team (Global Development Group)
4. Environmental
Sustainability |
5. Education and R&D Division Management Division Sales Division
Promotion
Appendix — R&D No.1 Department 1 Sales Department
— R&D No.2 Department —{ Marketing Department

Product Planning

— R&D No.3 Department Department

Customer Service
Department

— R&D Department L
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Board of Directors

According to the Articles of Association, the Board of Directors is the highest governance unit and major business decision-making center.
NewsSoft has adopted a candidates nomination system to strengthen the diversity. The Board of Directors will make advanced decisions on the
qualifications of candidates nominated by shareholders or directors, review and provide results to shareholders for reference. The following
characteristics are mainly considered for suitable Board members to be selected:

1. A member must possess decision-making ability and an international market perspective, is consistent with the Company’s
core values, and can contribute to the operation and management.

2. He/she also shall possess industrial experience and skills relevant to the Company operation.

3. The overall Board of Directors’ expertise must include corporate strategy and management, accounting and taxation,
finance, law, and crisis management.

In addition to the above considerations, the selection of independent directors is determined by their independence and professionalism where
different professional abilities and industrial management experience have complementary effects on the development and operation of the
Company. Independent external directors play a pioneering and examining role.

Composition of the Board of Directors in 2023

- ® 3 directors with legal
. expertise
- ® 3 directors with financial
4ind q 3 femal expertise
m . . .
|n. ependen . emale ® 7 directors with marketing
directors directors .
expertise

® O
9 directors - -

2 employee
directors
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In 2023, the Board of Directors consist of 9 directors (including 4 independent directors with a term from June 21, 2023 to June 20, 2026.

Elected
i ] Major work experience Positions concurrently held with the
Job title Name Gender|Age group| (appointment) ) ) )
date (educational background) Company and with other companies
Chairman, Jiajie Biotechnology Co., Ltd.
Department of Chemical Chairman, Xin Apollo Energy Co., Ltd.
Taiwan Network Group 20-80 Engineering, Yung Ta Institute |Chairman, Daily Cosmetics Co., Ltd.
Chairman United Co., Ltd. Male ears old 2023.06.21 |of Technology & Commerce Chairman, Jiajie Biomedical Co., Ltd.
Chen Her Shuen y Chairman, Jiajie Biotechnology |Director, TSG Hawks Baseball Co., Ltd.
Co., Ltd. Director, TSG Star Travel Corp.
Chairman, EBSUCCESS Solutions Inc.
Department of Applied
) Business, National Taichung
Taiwan Network Group . .
) . 50-60 University of Science and . .
Director United Co., Ltd. Female 2023.06.21 Chairman, Amigo Technology Inc.
. . years old Technology
Sung Hsiu Mei . )
Chairman, Amigo Technology
Inc.
Chairman, SAPIDO Technology Inc.
Director, Amigo Technology Inc.
Master of Management, Director, United Fiber Optic
Xin Apollo Energy Co., National Cheng Kung Communication Inc.
Director Ltd. Female 50-60 2023.06.21 |University Director, EBSUCCESS Solutions Inc.
Lee Yun Chin years old Chairman, SAPIDO Technology|Director, ACTS, Advanced

Inc.

Communication Technology & Solutions
Corporation
Chairman, Genevisio Co., Ltd.
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Elected
) . Major work experience Positions concurrently held with the
Job title Name Gender|Age group| (appointment) . . .
date (educational background) Company and with other companies
Master of Finance and
) . Information, National . . .
Sanli International . . Managing Director, Formosa Television
, , 50-60 Kaohsiung University of
Director Creative Co., Ltd. Female 2023.06.21 ) Co., Ltd.
. ears old 0 Science and Technology )
Wang Chi Chin y ) ) Director, Formosa Investment Co., Ltd.
Managing Director, Formosa
Television Co., Ltd.
MBA, National Chengchi
i Li Hsin Investment Crop. 50-60 University Director, MOLECATEX Inc.
Director . Male 2023.06.21 . ) ) . .
Huang Chun Chin years old Director, BeautiMode Director, BeautiMode Corporation
Corporation
Vice President/Director, Lien Cheng
Master of Finance, Taipei Conference Consulting Co., Ltd.
Independent 40-50 University of Technology Independent Director, Abocom Systems
) Huang Yen Hao Male 2023.06.21 . )
director years old Director, Lien Cheng Inc.
Conference Consulting Co., Ltd.|Independent Director, Tien Liang Biotech
Co., Ltd.
Chairman, Chien Yeu Enterprise Co., Ltd.
Department of Electrical Independent Director, Taiwan Wax
Engi ing, St. John’ Company Ltd.
Independent . 30-40 “?mee_r e, onn's . bany
) Chen Zong Yi Male 2023.06.21  |University Director, Pontex Polyblend Co., Ltd.
director years old

Chairman, Chien Yeu Enterprise

Co., Ltd.

Independent Director, Shenghua
Entertainment Communication Co., Ltd.
President, Ensure Global Corp., Ltd.
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Chairman, Heryi Biotech Co.,
Ltd.

Elected
) . Major work experience Positions concurrently held with the
Job title Name Gender|Age group| (appointment) . . .
date (educational background) Company and with other companies
Master of Electrical
Engineering, San Joseé State Senior Manager, Innolux Corporation
Independent . 40-50 L .
. Chen Ho Tien Male 2023.06.21 | University, USA Independent Director, TSG Star Travel
director years old )
Senior Manager, Innolux Corp.
Corporation
Department of Electrical
Engineering, Minghsin
Independent 50-60 University of Science and Chairman, Heryi Biotech Co., Ltd.
director Wang Yi Dau Male years old 2023.06.21 | Technology Supervisor, YiTeLi Corporation Limited

*The above information is as of August 31, 2023.
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Operation Status of Board of Directors

1.

The Board meeting will be held at least once a quarter. A total of 11 Board meetings were held in 2022 with the average attendance rate
of all directors (excluding proxy) of 94%. The main purpose of the Board of Directors is to improve the supervisory function and
strengthen the management function. Members must supervise the management’s legal compliance, improve information transparency,
and provide guidance to the management on major decisions with experience. They are also required to avoid damaging the Company’s
value due to mistaken policies, establish corporate ethics and implement corporate responsibilities to achieve sustainable business
operations and protect the rights and interests of shareholders. The management also regularly reports to the Board of Directors on the
Company’s operating status, development strategies or other important issues, and maintains open communication channels with the
Board of Directors.

To improve the corporate governance mechanism with consideration of the importance of directors and key employees in exercising
their rights and performing obligations, and effectively reduce the legal and financial risks borne by directors and the Company, the
Company purchases “Directors, Supervisors and Key Employees Liability Insurance” for directors and key employees every year.

In addition to arranging/registering directors for training courses every year, the Company regularly provides education and promotion,
including the established Corporate Governance Best Practice Principles, Ethical Corporate Management Best Practice Principles,
Codes of Ethical Conduct and Rules for Prevention of Insider Trading, etc.

Every year, the Board of Directors and functional committees conduct performance evaluation to inspect the functions of the Board of
Director. In addition, external agencies will be contracted every three years to conduct evaluation. In 2022, the Taiwan Investor
Relations Institute was commissioned to conduct performance evaluations of the Board of Directors and functional committees to
strengthen corporate governance and director functions.

In addition to regular financial reports, the Company’s CPA also holds regular meetings with independent directors and audit supervisors
to explain important accounting standards, interpretative letters, and securities regulatory laws.
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Board Performance Evaluation

To implement corporate governance and improve the functions of the
Board of Directors, the Company has formulated the “Rules for
Performance Evaluation of Board of Directors”, which includes the
scope, methods and index of evaluation. Relevant criteria for
evaluating the performance of the Board of Directors include the
following five aspects: Participation in the operation of the company,
improvement of the quality of the board of directors’ decision
making, composition and structure of the board of directors, election
and continuing education of the directors; and internal control.
Internal committee performance evaluations shall be carried out once
a year and should be conducted once at least every three years by an
external evaluation institution or panel of external experts and
scholars. In 2022, the “Taiwan Investor Relations Institute” was
commissioned to conduct a performance evaluation of the executive
board and functional committee, and the evaluation results were
good. The execution results and reports are submitted to the Board of
Directors and published on the Company website.

Avoidance of Conflicts of Interest on Board of
Directors

All new directors of the Company must sign a Consent to Act as
Director that they will abide by the provisions of Article 23 of the
Company Act, have the loyalty and shall exercise the due care of a
good administrator in conducting the business operation of the
Company.

In addition, Article 16 of the Rules of Procedure for Board of
Directors Meetings and Article 32 of the Corporate Governance Best
Practice Principles also clearly stipulate the principle of avoiding
members’ interest. In 2022, there were 15 proposals for recusal of
Board members, and a total of 6 directors recused.

NewSoft Sustainability Report 27

Directors’ Continuing Education

To enhance the directors’ collective knowledge on professional knowledge,
corporate governance and sustainable development, the Company regularly
provides the latest regulation and related information, and actively arranges for
directors to participate in various continuing education courses. A total of 9
directors completed continuing education in 2022, with a total of 52 training
hours. (For details on continuing education, please refer to page 69 of the 2022
Annual Report)

Course Topics Director training hours

Corporate Governance 42

Sustainable development 10

Remuneration of directors and senior managers

According to the provisions of the Articles of Association, when there is
distributable surplus, the director’s remuneration will be allocated after the
resolution of the shareholders’ meeting is passed and will be distributed
according to each director’s participation.

The remuneration of independent directors is determined based on their
participation in the Company’s operations and the value of their contributions
with reference to the industry standards.

Managers’ remuneration is submitted to the Remuneration Committee for
approval and discussed by the Board of Directors. Salaries and various bonuses
are evaluated based on the Company’s overall operating performance and
individual performance where reasonable remuneration is provided after
consideration of quantitative performance achievement rates, contribution, etc.
Remuneration is paid by the Remuneration Committee with reference to the
industry standards, and the correlation and rationality of the Company’s
operating performance, individual performance and future risks. The Company
regularly review the policies, systems, standards and structures of directors’
performance evaluation and remuneration to determine the directors’
remuneration and submit it to the Board of Directors, which will be
implemented after approval.
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Audit Committee

The Company’s Audit Committee is convened by independent
director Huang Yen Hao and consists of 3 independent directors. It
held a total of 10 meetings in 2022 to assist in supervising the proper
presentation of the Company’s financial statements and to assist the
Board of Directors in performing its duties of supervising the
Company’s implementation of relevant accounting and auditing, the
quality and integrity of financial reporting processes and financial
management.

The main tasks of the Audit Committee in 2022 are as
follows:

1. Fair presentation of the financial reports of the Company.
2. Auditing and accounting policies and procedures.

3. The effective implementation of the internal control system of
the Company.

4,  Offering and issuance securities

5. Compliance with relevant laws and regulations by the
Company.

6.  The hiring, dismissal, and renumeration of certificated public
accountants of the Company.
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Remuneration Committee

The Remuneration Committee is convened by independent director Chen Zong
Yiwhere in June 2019, to comply with the legal requirements of the competent
authority, all three members were independent directors. A total of 4
Remuneration Committee meetings were held in 2022, mainly to assist the
Board of Directors in implementing and evaluating the Company’s overall
remuneration and benefits as well as the remuneration of directors and
managers. Please refer to the Annual Report for details of directors’
remuneration.

2022 ESG-related Policy Information

To enhance the transparency of the Company’s operating information,
NewsSoft discloses information on major events in real time through the
Company’s website and MOPS (stock code: 5202) to protect the rights and
interests of shareholders.

The following lists the Company’s ESG-related information in 2022:

Date Major Topics

The Company’s greenhouse gas inventory and verification

2023.06.29 | (i le planning report,

Amended the Company’s “Codes of Ethical Conduct”.
Amended the Company’s “Ethical Corporate Management Best
Practice Principles”.

Amended the Company’s “Corporate Governance Best Practice
Principles”.

Amended the Company’s “Regulations Governing Reports of
Illegal, and Unethical or Dishonest Conduct Cases”.

2023.09.29

The Company’s greenhouse gas inventory and verification
schedule planning report.

Amended the Company’s “Procedures for Prevention of Insider
Trading”.

NewSoft established the position of Chief Information Security
Officer.

2023.11.10
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2.4 Ethical Corporate Management

NewSoft has formulated the “Ethical Corporate Management Best Practice Principles”, “Codes of Ethical Conduct”, “Procedures for the
Prevention of Insider Trading” and “Regulations Governing Reports of Illegal, and Unethical or Dishonest Conduct Cases”. to regulate the
prevention measures for commercial activities involving unethical risks, requiring employees to perform daily business in a legal and ethical
manner, and encouraging internal and external personnel to report unethical or inappropriate behavior and implement ethical corporate
management.

The “Ethical Corporate Management Best Practice Principles” and the “Code of Ethical Conduct” stipulates that when engaging in commercial
activities, directors, managers, employees or persons having substantial control over such companies (“substantial controllers™) shall not
directly or indirectly offer, promise to offer, request or accept any improper benefits, nor commit unethical acts including breach of ethics,
illegal acts, or breach of fiduciary duty (“unethical conduct”) for purposes of acquiring or maintaining benefits. “Benefits” means any valuable
things, including money, endowments, commissions, positions, services, preferential treatment or rebates of any type or in any name.

The “Procedures for Prevention of Insider Trading” stipulates that trading of NewSoft shares is prohibited during the closed period of 30 days
prior to the publication of the annual financial reports and 15 days prior to the publication of the quarterly financial reports. In addition to
reminding insiders to avoid accidentally violating the regulations during the above-mentioned period, we regularly conduct education and
promotion on relevant laws to insiders and employees every year.

To ensure the practice of ethical corporate management, the Company’s management office is responsible for promoting its ethical corporate
management. In addition to regular audits of compliance with laws and internal systems through the audit office, there is a complaint channel
for internal and external stakeholders to report to with a fast response to ensure service quality and establish good relationship between the
Company and stakeholders.

1. Promotion of ethical corporate management: In 2022, a 2-hour education and promotion was conducted for 58 current directors,
managers and employees.

Violations of ethical corporate management: 0 cases were reported in 2022 and 0 cases were discovered by the Company.

3. Promotion on prevention of insider trading: In 2022, a 2-hour education and promotion was conducted for 58 current directors,
managers and employees.

To prevent unethical behavior, internal and external reporting channels and handling mechanisms have been established. Reports and
evidence can be made to the Company through e-mail.

Reporting email (President’s office): inbox@newsoft.com.tw

To prevent and handle sexual harassment incidents and provide a harassment-free work and service environment, a complaint channel and
related regulations have been established:

Reporting email (HR unit): hr@newsoft.com.tw



mailto:inbox@newsoft.com.tw
mailto:inbox@newsoft.com.tw
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2.5 Information Security

NewSoft is a leading manufacturer in Taiwan’s information
software industry. With our mature technology in document
recognition, cloud office and software development and
integration services, we have won the trust and recognition of
customers from all industries. because the services provided by
the company will involve customer confidentiality. As the
services provided by the Company involve the confidentiality
of our customers, we greatly value information security and
regard it as an important topic. NewSoft adopts the ISO 27001
information security management system certification as a goal,
maintains and strengthens the comprehensive management of
various information assets, ensures the confidentiality, integrity,
and availability, and establishes a safe and trustworthy
operation environment. NewSoft also has a complete
information security policy to protect the rights and interests of
internal and external stakeholders and to prevent the
information services provided by the Company from being
improperly used and leaked due to man-made or disaster factors.
In 2022, the Company did not receive any complaints regarding
privacy violations, and there was no breach or theft of relevant
information.

NewSoft adopts the “Plan—-Do-Check—Act” (PDCA) Cycle
management to improve audit deficiencies, regularly conducts
internal  information  security  audits, reviews the
implementation of information security, and ensures that the
Company implements relevant internal control mechanisms.
Our short-term goal is to obtain 1ISO27001 certification.
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Purpose of Information Security
€ Ensure information integrity

€ Protect confidential corporate secrets

€ Ensure smooth company operations

€ Protect the Company’s reputation

Vision on Information Security

€ Strengthen employee’s awareness on information
security

Ensure no data breach
Implement daily system maintenance
Ensure disrupted service

Optimize data protection

* 6 6 o o

Improve continuous operation plan

Future Goals and Commitments
€ Obtain 1SO27001 and 1S0O27701 certification
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Information Security Planning Team and Control Measures

On November 10, 2022, the Board of Directors approved the establishment of a Chief Information Security Officer and the establishment of
an information security planning group as a dedicated unit for information security risk control. It is responsible for formulating internal
information security policies, planning and implementing information security operations and information security policy promotion and
implementation. The Company’s audit office is the supervisory unit for information security which has full-time auditors responsible for
supervising the implementation of internal information security. If any deficiencies are found during the inspection, the audited unit will
immediately be required to propose relevant improvement plans and specific actions where regular follow ups on the improvement results
will be conducted to reduce internal information security risks.

Information Security Protection Measures

The Company regularly reviews its internal information security guidelines and reports its information security governance status to the
management. To secure the Company’s operation environment, in addition to firewall management and vulnerability scanning and other
protective measures, the Company has established complete risk assessment principles based on asset value, weaknesses, threats and impact,
conducted internal risk level analysis and developed security measure enhancement projects based on the risk assessment results to achieve
a secure information environment. In addition, the information security planning group will occasionally share current cases as examples of
information security promotion to raise the employees’ awareness of information security. In the future, we plan to introduce email social
engineering drills and computer room disaster prevention drills to achieve more comprehensive protection and response.

Current Protection Policy Expected Additional Protective Items

1. Weakness scanning and 5. Computer room security 1. Planning for computer room disaster
vulnerability patching management prevention drills

2. Education, training and 6.  Network access control 2. Social engineering drill
promotion 7. Remote communication
Database backup control

4.  Phishing prevention 8.  Usage behavior audit log
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Personal Information Protection Measures

NewsSoft has established guidelines for personal data protection, including relevant management measures for the collection, processing and
utilization of personal data. We have established internal “Personal Data Protection Management Operations” procedures where auditors will
conduct inspections from time to time to ensure the implementation of the personal data protection policy. The Company’s website has a
customer service mailbox, and no complaints were received in 2022 related to violations of customer privacy rights.

Information Security Incident Classification Standards

The Company has stipulated internal information security control procedures and management plans, and regularly reviews relevant
information security policies every year to reflect the latest legal, technology and market developments. If there are information security
incidents or organizational changes, reviews and adjustments will be made from time to time to ensure the ability to maintain operations and
provide services. In addition, we review the requests from internal and external stakeholders and internal management and review the
development and long-term goals of information security management every year. If an information security incident or abnormal event
occurs, the Company will handle it in accordance with the “Information Security Incident Reporting Process” stipulated in this management
process.

Level 1 ®  Minor breach or alteration of non-core information
® Impact on or interruption of non-core business operation
®  Minor breach of internal information
Level 2 ®  Minor alteration of core business systems or internal information
® Reduced system operation efficiency with normal operation recovered within the tolerable
interruption time
®  Serious breach of internal information
Level 3 ®  Serious alteration of core business systems
® Impact on or interruption of system operation where normal operation cannot be recovered within
the tolerable interruption time
®  Breach of sensitive information
®  Alteration of core business systems or sensitive information
Level 4 ® Impact on or interruption of important information infrastructure operation where normal
operations cannot be recovered within the tolerable interruption time
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About this Report

Message from the . . . . . . . . . .
g NewsSoft recognizes and supports international human rights conventions such as the United Nations Universal Declaration of Human Rights,

anlrsrz?;inable thfe pnited Nat.ion§ Global Compgct a.nd the ILO Copventions, strictly abides by local labor regglations @n all qubaI operating bases,
' NewSoft eliminates any infringements and violations of human rights, and treats and respects all employees with equality and fairness. By the end of
) 2022, NewSoft Taiwan has a total of 64 employees (excluding contracted workers). The statistical information on various human resources
4 ;‘lﬁ‘;gﬁble is shown in the table below
Practices
Basic information
3. Happy Category Type Number of Percentage Type Gender | Region NUleS 7@ Percentage
Workplaces people people
3.1 Employee Male 37 58% Non-fixed term | Male Taiwan 37 58%
Statistics Gender Female 27 42% contract Female | Taiwan 27 42%
3.2 Employee Total 64 100% employees Total 64 100%
Turnover Senior manager 5 8% Contracting Male Taiwan - -
3.3 Employee Management Mid-level manager 7 11% employee Female | Taiwan 2 100%
Training and Non-management 52 81% Total 2 100%
Development Total 64 100%
3.4 Employee ROC citizenship 63 98%
Benefits Nationality Foreigner 1 2%
3.5 Labor- Total 64 100%
management Under 30 6 9%
Relationship Age 30 to 50 38 60%
Above 50 20 31%
4. Environmental Total 64 100%

Sustainability

5. Education and
Promotion

Appendix
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3.2 Employee Turnover

NewSoft Sustainability Report 35

We are committed to protecting employees’ human rights and personal privacy, prohibiting inappropriate discrimination and sexual harassment,
and providing equal employment opportunities and environment. We adhere to the principles of equality, justice and integrity in talent
recruitment, and formulate recruitment policies that are both diverse, equal and inclusive where talent selection is based on individual
professional abilities and suitability for the position as the sole consideration, without regard to on gender, age, race, nationality, marital status,
religion, physical or mental disability, political affiliation or gender orientation. NewSoft has adopted multiple recruitment channels for employee
recruitment where recruitment-related information is published through job search methods to increase exposure and personnel interviews are

conducted in both physical and virtual meetings to ensure that annual recruitment targets are achieved.

In 2022, strategic business adjustments and organizational structure adjustments have been carried out. The Company has streamlined its
organizational manpower to maintain the quality of human resources and improve per capita efficiency. There are 18 new employees and 23
employees resigned in 2022. In addition to complying with the Labor Standards Act stipulated by the Ministry of Labor, the Company provides
employees with their due rights and interests and commits to continue to seek competitive advantages in the future, stabilize the operations, and
gradually improve the relevant benefits and salaries of current employees to create a win-win situation for both labor and management.

Changes in personnel in 2022 ‘
New employee Resigned personnel
Category Type Number of people | Percentage | Number of people | Percentage

Male 15 83% 17 74%
Gender Female 3 17% 6 26%
Total 18 100% 23 100%
Under 30 5 28% 4 17%
Age 30 to 50 7 39% 8 35%
Above 50 6 33% 11 48%
Total 18 100% 23 100%
Senior manager 2 11% 7 30%
Management Mid-level manager 1 6% 3 13%
Non-management 15 83% 13 57%
Total 18 100% 23 100%
Nationality ROC citizenship 18 100% 23 100%

*New employees in 2022 include 1 person with disabilities
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Contents 3.3 Employee Training and Development

About this Report

Message from the Employee Training
Chairman
1. Sustainable The Company has established employee learning and development as a key HR management project. Based on core functions, the Company’s

NewSoft operational strategies are linked to professional functional training blueprints, supplemented by a variety of training methods, including
corporate courses, internal department courses, external training courses, and technology sharing to promote various training activities and

2. Sustainable
talent training programs. In addition to formulating a comprehensive “Employee Training and Development Management Measures”, we

Business
Practices encourage employees to participate in internal/external training courses and provide employees with on-the-job training subsidies. At the
same time, we integrate training and development with the performance management system to encourage employees to maximize their
talents and achieve the Company’s business goals.
3. Happy
Workplaces
3.1 Employee 2022 Employee Training Statistics
Statistics S item Gender Training hours
3.2 Employee ployee 1yp Male Female Total (hour)
UGToEr Salesperson Internal courses 14 17 31 111.0
= Emplc_)yee P External courses 0 4 4 115
Training and I I 29 9 38 139.0
nternal courses :
Development Software/technical employee
3.4 Employee External courses 4 2 6 37.0
Benefits . . Internal courses 9 18 27 95.0
Administration employee
3.5 Labor- External courses 9 8 17 111.0
management Total 65 58 123 504.5
Relationship

In 2022, 123 employees participated in internal and external training with the total training hours of 505 hours. The training expenditure for
4. Environmental 2022 was NTD 125 thousand.
Sustainability
5. Education and
Promotion

Appendix
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Comprehensive Remuneration

The Company has established a comprehensive performance management and salary systems which focus on gender equality. We uphold the
principle of fairness and reasonableness with a gender-neutral salary system, a fair and just performance evaluation and promotion system.
We provide competitive salaries, including base salary, allowances, bonuses and employee remuneration, and develop incentive bonus plans
based on comprehensive factors such as performance and job responsibilities. The salary and benefits system for managers is determined by
the Remuneration Committee after comprehensive consideration of the Company’s operation performance, industry development trends, the
overall economy, and corporate sustainable development. The Company conducts rolling reviews and adjustments every year and prepares
distribution recommendations and submits them to the Board of Directors for review to ensure that the Company’s overall salary can remain
competitive in the industries.

Salary for full-time employees not holding managerial positions

Item 2021 2022
Number of non-management full-time employees 63 55
Average employee salary NTD 925 thousand NTD 805 thousand
Median salary NTD 789 thousand NTD 708 thousand
Salary ratio (according to job type) (female: male)
Salesperson Software/technical employee |Administration employee
1.18 : 1.00 1.00 : 1.03 1.00:1.23

v
’

1)

(\

A
OA ; | :
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Performance Evaluation System

To help employees continue to improve and grow, we have established a comprehensive regular performance interview and evaluation system.
The Company values gender equality and equal promotion opportunities and has a gender-neutral salary system and a fair and equitable
performance evaluation and promotion system which does not differentiate based on gender. The employee performance evaluation is
conducted twice a year (The evaluation excludes those who fail the probationary assessment, on leave without pay, or take leave for more
than three consecutive months).

The evaluation is based on the key performance indicators (KPI) as the basis for evaluation. During the annual performance goal setting,
managers and employees communicate and give feedback on goals to help employees keep their work progress and direction consistent with
organizational goals. After the managers and employees confirm the performance goals, regular performance progress reviews are carried
out to make rolling improvements in real time. During the performance evaluation, managers conduct performance interviews and evaluations
in the middle and end of each year to understand the career development direction of employees. The results of the performance evaluation
will serve as the basis for employee promotions and salary adjustment; the year-end performance evaluation will vary depending on the
employee’s performance achievement or evaluation results which will be determined by the top manager.

" Gender
Position type Item Male Female Total Percentage

Salesperson - Flr?an_ual |r_1d|cators: linked to p_ersona_l or 7 13 20 31%

unit financial goals based on unit and job
. types. 0
Software/technical employee - Non-financial indicators: Goals are 23 3 26 41%
S established by managers and employees

Administration employee . y g ploy 7 11 18 28%

at the beginning of each year
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3.4 Employee Benefits

NewSoft Sustainability Report 39

In addition to various benefit systems stipulated by government decrees, such as labor/health insurance, pension systems, and various types
of leave, the Company provides various comprehensive employee benefits, such as:

[Flexible system and benefits]

*

% Ot b ¢ %t % %

Festival Bonuses: About 2 months of salary for Dragon Boat Festival/Mid-Autumn Festival/Year-end
Bonus (depending on the Company’s operation and personal performance)

Salary system: annual salary adjustment/performance bonus/project bonus/R&D patent bonus, etc.
Two days off every week, 0.5-hour flexible working hours

3 days of annual leave starting from the date of employment

1 day of birthday leave in the month of the birthday

Free employee group insurance (including spouse and children)
Business travel insurance for business trips
Regular employee health checks

Welfare Committee: Responsible for planning and implementing various welfare programs, such as

employee travel, group purchases, and wedding and funeral subsidies.

Parental leave

For applying parental leave without pay, the Company complies with relevant laws and regulations. Employees who were on parental leave
without pay can apply for reinstatement when the leave period expires. The application information for 2022 is as follows:

Item Female Male Total
Total number of employees taking parental leave - 2 2
Total number of employees who applied for parental leave - 2 2
The total number of employees who should be reinstated in the - 1 1
current year

The total number of employees reinstated in the current year - - -
Total number of employees still employed twelve months after - - -
reinstatement from parental leave

Reinstatement rate - 0 0
Retention rate - 0 0
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Contents 3.5 Labor-management Relationship

About this Report

Message from the Open Communication Channels
Chairman
1. Sustainable NewsSoft listens to and respects the diverse voices of employees and believes that good labor-management interaction can improve corporate
NewSoft culture and organization environment and promote harmonious labor-management relations. To protect and safeguard the rights and interests
2. Sustainable of employees, we actively advocate diversified one-way promotion and two-way communication channels, and labor-management meetings
Business are held regularly to discuss issues related to employees’ rights and interests, such as working hours, vacations and benefits, or to any opinions
Practices and concerns related to the operations. To listen to employees’ needs in a timely manner, the Human Resources Department provides

employees with the most suitable assistance and consultation referral services, and shares knowledge on mental health, emotional stress
management, communication skills and other related information from time to time to strengthen mental health promotion to achieve our

3. Ha L . . . .
Wo%%aces goal of retaining talents. Since the establishment of the Company, labor-management relations have been harmonious. In 2022, there were
31 Emplovee no cases of penalties from the competent authorities due to labor disputes or violations of freedom of assembly and collective bargaining. In
' Statri)sti){:s addition, regarding the minimum notice periods regarding operational changes, if there is a major operational change or an event under the
: Labor Standards Act occurs that results in employees being dismissed or laid off, follow-up matters shall be handled in accordance with the
3.2 'lls'umrac?\)//:f minimum notice period stipulated by law.
3.3 Employee .
Training and People-Centric Workplaces
Development . . . . . . iy
34 Emol NewSoft upholds the concept of “People-Centric” with strict compliance with local laws and regulations. When hiring employees, we do not
' Bg}zf?éee discriminate against employees based on race, gender, age, marital status, religious belief, political affiliation or disability for a balanced
environment, society and corporate governance development in line with international trends. We protect the basic human rights of employees,
3.5 Labor- ; suppliers, partners and other stakeholders, support and comply with the UN Guiding Principles on Business and Human Rights, Declaration
g;g%%?}?ﬁ? of Fundamental Principles and Rights at Work, the UN Universal Declaration of Human Rights and other relevant norms to build a friendly
P workplace that is both diverse and inclusive.
4. Environmental The Company strictly prohibits_c_hild workers under the age of 16. _The hiring_of foreign workers complies With_ thg exporting c_ountry’s labor
Sustainability export age, and prohibits recruiting workers through force, coercion, detention, debt repayment, human trafficking or other illegal means.
5. Education and Forced labor or related coercive measures, including but not limited to corporal punishment, intimidation, verbal abuse, withholding labor
Promotion finances, identity documents are also prohibited to ensure that the basic human rights of foreign employees are not subject to any unreasonable

Appendix restrictions.
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When extended working hours are required, the application must be submitted by the employee after obtaining the employee’s consent, and
overtime pay will be paid according to the overtime hours recorded on the system. When the overtime hours exceed the legal hours, no
advance overtime note shall be submitted. In addition, to consider the physical and mental health development of workers under the age of
18 (young workers), NewSoft will not arrange to engage in work that may endanger health, safety or ethics, including overtime or night work.

In 2022, no major risks of child workers or forced labor were identified, and there were no incidents such as child labor, workers and forced
labor, infringement of indigenous rights or workplace discrimination, or penalties issued by the competent authorities.

Labor-management

the working hours management
system which provides a warning to
remind managers to pay attention
when the statutory hour limit is
reached.

Conduct follow-ups on
complaint cases as a basis for
future improvements and
adjustments and to ensure the
effective implementation of
counseling /punishment.

management
procedures.

Topics Working hours Sexual harassment dispute Anti-discrimination
Goals The number of cases of penalty for | The number of sexual The number of labor- | The number of
overtime working is less than 1 harassment and complaints of | management dispute discrimination case is less
wrongful harm is less than 1 cases is less than 3 than 1
(Including but not limited
to: race, color, gender,
religion, politics,
nationality or social
background, and related
discrimination incidents
involving internal/external
stakeholders of the
organization)
Mitigation Recruit sufficient employee to Conduct human rights-related | Conduct inspection Conduct inspection and
Measures make up for the manpower gap and | training and promotion and and evaluation through | evaluation through various
and avoid the need to work overtime establish a sexual harassment | various complaint complaint channels/internal
Improvement | due to insufficient manpower. complaint and handling channels/internal audit/ internal management
Plans Manage the overtime hours through | process. audit/ internal procedures

Prioritize on the units that
have discrimination
incidents in the future
reviews
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Perform_ance 0 incidents 0 incidents 0 incidents 0 incidents
Evaluation
Achievement

100% 100% 100% 100%
Status
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4.1 Environment Sustainability Targets

NewSoft Sustainability Report 44

Prioritizing managing greenhouse gas emissions has become an inescapable issue that enterprises must face. Starting from 2023, NewSoft has
completed the self-inspection of direct and indirect carbon emissions (Scope 1 and Scope 2) of NewSoft Taipei office for the first time in
accordance with the GHG Protocol standards with the base year of 2022, NewSoft has not yet completed the Scope 3 and organizational carbon
inventory within the scope of financial statements except the Taipei office and it is expected to improve the follow-up inventory and complete
external verification year by year. In 2022, NewSoft did not violate any environmental regulations, so there were no violations or penalties.

Net Zero Emissions Targets and Commitments

Item Policy Commitments and Goals
® Increasing the number of bases for internal carbon inventory
Carbon inventory year by year and completing it by 2026 at the latest
® The carbon inventory receiving third-party verification in 2026
® Reduce the number of official vehicles or replace them with
Carbon emission management energy-saving vehicles
®  Purchase renewable energy
Energy management ® |Install/replace erwergly—savmg or water-saving equipment
® 10% energy saving in 2030
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4.2 Greenhouse Gas Emissions

NewsSoft is an information service provider. The main energy used for operations is electricity and all electricity is purchased from Taipower
(a total of 262,410 kWh of electricity purchased in 2022). NewSoft does not use any renewable energy and the main source of greenhouse gas
emissions is Scope 2 (purchased electricity). The total Scope 1 and 2 emissions in 2022 are 14.2294 metric tons and 133.5118 metric tons
respectively. Since NewSoft’s main business model is product sales and customer service, and its main facilities are offices, it does not emit
other special greenhouse gases and does not use any biomass energy. The Scope 1 emissions mainly come from the use of official vehicles,
and Scope 2 emissions come from office electricity emissions.

NewSoft’s greenhouse gas emissions in the past three years Unit: tons

Carbon emissions (year) Source of Emissions 2020 2021 2022
Official vehicles and emission sources

Scope 1 (CO2e) . ) o 11.7189 9.4097 14.2294
(refrigerators, fire extinguishers)

Scope 2 (CO-e) Indirect energy consumption (electric power) 136.5839 140.4885 133.5118

Total emissions (CO2e) 148.3028 149.8982 147.7412

Emissions per unit area (CO; e/m3) 0.318954 0.322385 0.317746
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4.3
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Climate Change Risk and Opportunities and Financial Impact
Disclosure (TCFD)

NewSoft follows the four major areas of “governance, strategy, risk management, metrics and targets” of the Task Force on Climate-related
Financial Disclosures (TCFD) as a reference for identification and analysis and explores the potential financial impact of climate change on
NewsSoft and future response strategies.

Governance

A corporate governance and environmental sustainability group have
been established in 2022 where the highest ranking of governance is the
chairman, and the president serves as the leader of the main sustainability
promotion group, coordinating climate risk assessment and formulating
climate-related strategies, goals and practices.

The corporate governance and environmental sustainability group should
report climate-related risks and opportunities to the chairman every year.

Risk Management

NewsSoft currently does not have relevant risk management policies or
committees. Relevant risk assessments and preventive measures are
reported directly to the president and chairman by each unit where the
chairman decides on the handling policy for relevant risk prevention,
which is approved and implemented by the Board of Directors.

The “Corporate Governance and Environmental Sustainability
Group” is responsible for identifying climate-related risks and
opportunities, reassessing climate-related impacts every year and
planning response strategies, goals and actions, and reporting
relevant risks and opportunities to the chairman.

Strategy

® NewsSoft incorporates and considers the potential
impacts that climate change may bring into overall
operation, assesses the likelihood and impact of
risks, and formulates climate risk prevention and
mitigation actions. For scenarios related to climate
change, we assess the potential impact and impact
that climate-related transition risks and physical
risks may have on each company when they occur
based on the materiality. The assessment is based on
TCFD disclosure recommendations and reports and
information released by other domestic and foreign
relevant organizations (such as: IEA NZE 2050) and
other entities and transformation risk scenarios with
consideration of our own business characteristics.
Thus, we are able to identify the short, medium and
long-term climate change risks.

Metrics and Targets

® NewSoft’s target is to achieve net-zero carbon
emissions by 2050.
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NewSoft’s assessment on the relevant risks/opportunities are as follows:

NewSoft Sustainability Report 47

Risk/Opportunity

Topic

Description

Financial impact

Management Method

Risk

Carbon tax and

In Taiwan, NTD 300 is

Carbon fees and carbon

® \We continue to track

carbon fee charged per metric ton based | taxes will increase the international carbon tariff trends
on carbon emissions. When tax and cost resulting in and conduct carbon tax trial
products are exported, the a price increase in calculations for taxable areas in
importing country may product pricing and advance to respond to
inspect the production process | seriously affecting the international market and
where a carbon tax will be sales. customer needs when the scope
imposed if the carbon of taxation is expanded in the
emissions from production future.
exceed the standard. Conduct supplier management
and work with manufacturers
with lower carbon emissions.
Sources of Currently, there is insufficient | Due to insufficient Collaborate strategically with
renewable renewable energy production | supply of renewable renewable energy companies
energy in Taiwan, and it may be energy and high and projects.

necessary to obtain it through
auctions in the future. In
addition, the international
community pays great
attention to the issue of
greenwashing, and there may
be more restrictions in the
future.

demand, the amount of
purchased renewable
energy has increased.

Promote office energy-saving
plans, upgrade relevant
equipment, and reduce energy
consumption.

Reporting and
Verification

Scope 1 to 3 carbon inventory
labor costs and verification
fees

The fee of experts for
inspection and
verification where
additional fines may be
incurred in the future if
verification is not
obtained.

Train and educate internal
carbon managers, enhance
professional capabilities related
to carbon inventory, and
introduce a carbon inventory
system to reduce labor costs.
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Risk/Opportunity Topic Description Financial impact Management Method
Contents Opportunities Changes in Customers who have become | Achieve revenue ® Form alliances with business
About this Report customer aware of environmental growth partners, integrate software
Message from the behavior protection will give priority to packaging, and promote growth
Chairman purchasing products from together
1. Sustainable companies that are carbon
NewSoft neutral. On the other hand,
2. Sustainable NewSoft’s cloud office can
Business also effectively reduce paper
Practices usage.
3. Happy R&D and Establish relevant software to | Achieve revenue Encourage employees to learn
Workplaces Innovation obtain relevant benefits in growth more about relevant trending

4. Environmental

Sustainability
4.1 Environment
Sustainability

compliance with regulations
or future carbon reduction
trends (ESG reports, carbon
footprints, etc.)

topics, and reward employees
who submit applications for
technology R&D and
intellectual property rights.

Collaboration

Participate in government

Reduce investment

Actively follow up on policies

Targets with Public subsidy projects for climate expenses and costs and guidelines of various
42 Greenhouse Sector change technology Increase visibility for government units and strengthen
Gas innovation/development and future opportunities the relationship with the
Emissions look for collaboration government.
43 Climate opportunities to increase the
Change Risk Company’s reputation and
and visibility.
Opportunities
and Financial
Impact Analyzing the financial impact of electricity consumption using the IEA NZE 2050 scenario
?Fsé:llzoésj e According to the International Energy Agency’s 2050 net-zero emission scenario (IEA NZE 2050), which is to “limit the increase in average

global temperatures to 1.5°C and uses low-emission electricity to replace fossil fuels”, NewSoft estimates that the amount of green electricity
it will purchase from Taipower in 2050 is about 2.5 times the current electricity cost, and with an estimated 20% reduction in electricity

5. Educationiand consumption, it is estimated that the cost of electricity will increase by 100% in 2050.

Promotion
Appendix
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Education and Promotion

With our core value of “taking from the society, utilizing to society”, NewSoft considers how to use its knowledge and skills to contribute to
society while pursuing profits. With “research and education”, “care for the disadvantaged” and “cultural and arts” as our focus, NewSoft has
established a digital education team since 2017 to integrate the cross-field learning and maker spirit into the concept of STEAM. We have
visited elementary and middle schools in rural counties, cities, towns, and outlying island areas to promote the program and inspire local
students to gather more knowledge.

In 2022, NewSoft undertook the “Smart Museum Utilization and Promotion Project” promoted by the National Palace Museum,

using Al image recognition and Scratch to teach cultural relics and design cultural relic games. NewSoft integrated virtual
g reality museum tours and other courses into a lively learning method to deepen children’s understanding of historical relics,
—, expand children’s interest in historical relics, and cultivate new generation of children with design and aesthetic. We hope that
through the promotion of digital technology, we can share the knowledge to remote school children and empower them to change their lives.
At the same time, to improve the people’s design, aesthetic, cultural and artistic appreciation ability, we have collaborated with non-profit
organizations to hold several educational workshops to introduce the cultural relics resources of the National Palace Museum in simple terms.
We promote the experience the contents of the National Palace Museum collection in a hands-on way, gradually deepen the people’s design
and aesthetic literacy and lifestyle and give new meaning and new applications to the treasures at National Palace Museum.
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Related event photos:
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In 2022, NewSoft undertook the “Smart Museum Ultilization and Promotion Project” from the National Palace Museum, serving a total of
89 schools and 3,103 teachers and students.

\
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Appendix 1 GRI Content Index

NewSoft Sustainability Report

Statement of use

NewSoft Technology Corporation has reported the information cited in this GRI content index for the

period January 1, 2022 to December 31, 2022 with reference to the GRI Standards.

GRI 1 used

GRI 1: Foundation 2021

Applicable GRI Standards

None

54

GRI Standards Disclosure Chapters Page No. Remarks
GRI 2: General Disclosures 2021
L ) About this Report P2
2-1 Organizational details .
2.1 Company Profile P19
2-2 Entities included in the organization’s .
. . About this Report P2
sustainability reporting
1. Organization and 2-3 Reporting period, frequency and contact .
g_ . . P ap a y About this Report
reporting practice point
There is no
2-4 Restatements of information restatements of
information
2-5 External assurance About this Report P2
2-6 Activities, value chain and other business .
A . . 2.1 Company Profile P19
2. Activities and employees | relationships
2-7 Employees 3.1 Employee Statistics P34
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GRI Standards Disclosure Chapters Page No. Remarks
2. Activities and employees | 2-8 Workers who are not employees 3.1 Employee Statistics P34
1.1 Sustainable Operation P6
. Philosophy and Vision
2-9 Governance structure and composition
2.3 Corporate Governance P21
Structure
2-10 Nomination and selection of the highest | 2.3 Corporate Governance P21
governance body Structure
i i 2.3 Corporate Governance
2-11 Chair of the highest governance body P P21
Structure
1.1 Sustainable Operation P6
2-12 Role of the highest governance body in . p .
. . Philosophy and Vision
3. Governance overseeing the management of impacts - )
1.2 Materiality Analysis P8
i o 1.1 Sustainable Operation P6
2-13 Delegation of responsibility for . .
L Philosophy and Vision
managing impacts . )
1.2 Materiality Analysis P8
2-14 Role of the highest governance body in o i
. ) 1.2 Materiality Analysis P8
sustainability reporting
i i 2.3 Corporate Governance
2-15 Conflicts of interest P21
Structure
L . 2.3 Corporate Governance
2-16 Communication of critical concerns P21

Structure
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GRI Standards Disclosure Chapters Page No. Remarks
2-17 Collective knowledge of the highest 2.3 Corporate Governance P21
governance body Structure
2-18 Evaluation of the performance of the 2.3 Corporate Governance P21
highest governance body Structure
3. Governance
. .. 2.3 Corporate Governance
2-19 Remuneration policies P21
Structure
2.3 Corporate Governance
2-20 Process to determine remuneration P P21
Structure
. Message from the Chairman  |P4
2-22 Statement on sustainable development ) .
1.1 Sustainable Operation P6
strategy . .
Philosophy and Vision
2-23 Policy commitments 1.1 Sustainable Operation P6
Philosophy and Vision
- 1.4 Material Topics P16
4. Strategy, Policies and
. Management
Practices ) i
2.5 Information Security P30
3.4 Employee Benefits P39
3.5 Labor-management P40
Relationship
4.1 Environment Sustainability [P44

Targets
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GRI Standards Disclosure Chapters Page No. Remarks
2-24 Embedding policy commitments 2.4 Ethical Corporate P29
Management
2.5 Information Security P30
3.5 Labor-management P40
Relationship
4.1 Environment Sustainability [P44
4. Strategy, Policies and Targets
Practices 2-25 Processes to remediate negative impacts | 3. Happy Workplaces P33
2-26 Mechanisms for seeking advice and 2.4 Ethical Corporate P29
raising concerns Management
. No violation of any
2-27 Legal Compliance )
regulations
. . No association
2-28 Membership associations .
membership
2-29 Approach to stakeholder engagement 1.2 Materiality Analysis P
1.3 Stakeholder Engagement  |P12
5. Stakeholder Engagement No Collective
2-30 Collective bargaining agreements bargaining
agreement signed
Material Topics 2021
3-1 Process to determine material topics 1.2 Materiality Analysis P8
GRI 3: Material Topics 3-2 Material topics 1.2 Materiality Analysis P8
2021 ) ) 1.4 Material Topics
3-3 Management of material topics P16

Management
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GRI Standards Disclosure Chapters Page No. Remarks
GRI 201: Economic 201-1 Direct economic value generated and . .
. 2.2 Financial Performance P20
Performance 2016 distributed
. o . 4.3 Climate Change Risk and
201-2 Financial implications and other risks .. . .
. ) Opportunities and Financial P46
and opportunities due to climate change )
Impact Disclosure (TCFD)
Read about
201-3 Defined benefit plan obligations and NewSoft’s 2022
other retirement plans Annual Report
P108
201-4 Financial assistance received from ) )
2.2 Financial Performance P20
government
GRI 401: Employment 2016| 401-1 New employee hires and employee
PIoY PIoY PIoy 3.2 Employee Turnover P35
turnover
401-2 Benefits provided to full-time
employees that are not provided to temporary | 3.4 Employee Benefits P39
or part-time employees
401-3 Parental leave 3.4 Employee Benefits P39
GRI 402: - . . .
402-1 Minimum notice periods regarding
Labor/Management ) 3.2 Employee Turnover P35
) operational changes
Relations 2016
GRI 404: Training and 404-1 Average hours of training per year per | 3.3 Employee Training and P36
Education 2016 employee Development
404-3 Percentage of employees receiving .
3.3 Employee Training and
regular performance and career development P36

reviews

Development
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GRI Standards Disclosure Chapters Page No. Remarks
Contents GRI 405: Diversity and Diversity of governance bodies and employees| 3.1 Employee Statistics P34
About this Report Equal Opportunity 2016 Ratio of basic salary and remuneration of 3.3 Employee Training and P36
Message from the women to men Development
Chairman GRI 3: Ethical Corporate , 2.4 Ethical Corporate
. Ethical Corporate Management P29
1. Sustainable Management Management
NewS_oft Substantiated complaints concerning breaches
2. ;:Ei'er;ible GRI 418: Customer Privacy | of customer privacy and losses of customer 2.5 Information Security P30
Practices data
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Appendix 2 SASB Sustainability Accounting Standards Board
Comparison

Topics Index Name Corresponding Section Page No.
Environmental TC-SI-130a.1 | (1) Total Energy Consumed (2) Percentage Grid 4.2 Greenhouse Gas Emissions P45
Footprint of Electricity (3) Percentage Renewable
Hardware TC-SI-130a.2 | (1) Total water withdrawn (2) Total water consumed, The total water consumption is
Infrastructure percentage of each in regions with High or Extremely equal to the total water withdrawal,

High Baseline Water Stress and the total water consumption in
2022 is 807,710KG. The Company
does not draw water from areas
with High or Extremely High
Baseline Water Stress (0%).
TC-SI-130a.3 | Discussion of the integration of environmental 4 Environmental Sustainability P43
considerations into strategic planning for data center
needs
Data Privacy & TC-SI-220a.1 | Description of policies and practices relating to 2.5 Information Security P30
Freedom of behavioral advertising and user privacy
Expression TC-SI-220a.2 | Number of users whose information is used for No incidents in 2022
secondary purposes.
TC-SI-220a.3 | Total amount of monetary losses as a result of legal No incidents in 2022
proceedings associated with user privacy.
TC-SI-220a.4 | (1) Number of law enforcement requests for user No incidents in 2022
information (2) number of users whose information was
requested (3) percentage resulting in disclosure.
TC-SI-220a.5 | List of countries where core products or services are No incidents in 2022

subject to government required monitoring, blocking,
content filtering, or censoring.
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Topics Index Name Corresponding Section Page No.
Information TC-SI1-230a.1 | (1) Number of data breaches, (2) percentage involving No incidents in 2022
Security personally identifiable information (PI1), (3) number of
users affected.
TC-SI-230a.2 | Description of approach to identifying and addressing 2.5 Information Security P30
data security risks, including use of third-party
cybersecurity standards
Recruiting & TC-SI1-330a.1 | Percentage of employees that are (1) foreign nationals 3.1 Employee Statistics P34
Managing a Global, and (2) located offshore
Diverse & Skilled TC-SI-330a.3 | Percentage of gender and racial/ethnic group 3.1 Employee Statistics P34
Workforce representation for (1) management, (2) technical staff,
and (3) all other employees
Intellectual TC-SI-520a.1 | Total amount of monetary losses as a result of legal No incidents in 2022
Property Protection proceedings associated with anticompetitive behavior
& Competitive regulations
Behavior
Managing Systemic | TC-SI-550a.1 | Number of: (1) performance issues and (2) service No incidents in 2022
Risks from disruptions; (3) total customer downtime.
Technology TC-SI-550a.2 | Description of business continuity risks related to The Company does not have
Disruptions disruptions of operations relevant risk management and

control policy, but the servers
required for the Company’s
products are all set up on the
client side with relatively low
risk.




